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App usage
instructions



1 BENY Microinverter App User Instructions

1.1 App Download

To download the BYM Cloud app, you can search for "BYM Cloud" in the App Store (iOS)or Google 

Play Store (Android), or scan the QR code to download and install the application.
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(1) Open the application and enter your account and password to log in. If you are a new

user of BENY, please apply for an account from your dealer in advance.

(2) After logging in, the homepage can display data related to the operation of micro-inverters 

under the current account (such as the total number of micro-inverters, device status, etc.), 

and one account corresponds to one power station. 

(3) Select the "plant" tag at the bottom, and then select the upper right corner of the page

to add new devices (microinverters or gateways). You can add new microinverters or gateways 

by entering the ID or scanning the QR code attached to the microinverter or gateway.



(4) Device description: 

You can view device details and power generation information separately. Click on a device to 

view its current power generation status.

BENY 04BENY 03

(5)  In "Me", you can view the devices under the current account and manage personal 

information, modify passwords, and so on. 

Click "My Device" to view the devices under the current account

Click "Modify Password" to change the password.



2 BENY PV Data Management Platform

Platform. 

(1) Enter your account and password to log in to BENY Photovoltaic Data Management
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(2) Create a power station:

1) Click on the top right corner to enter                    the power station creation interface.

 enter the required power station type and related information.

2) Click "Next" after entering the information.



3) Click                after completing the information, create the new power station. (3) 
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(3) Add devices

1) Click on the top left corner                 enter the power station.

2) Click                       to add the gateway and microinverters.

(4) View data

1) View gateway operation data.

2) View microinverter operation data.
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